
HIAB PROCARE™ SERVICE AGREEMENTS – PRODUCE AS PLANNED
A flexible service contract designed to secure the uptime of all Hiab 
equipment.  Scheduled and preventive maintenance using original parts 
help your equipment retain its high quality and reduce the risk  
of unexpected downtime.

Select the level of contract you need: Inspection, Essentials or Total R&M

Finding trouble – before it finds you
With Hiab ProCare™ Inspection, you can be sure your 
equipment meets the required standards as specified in  
national and local legislation. Yet, Inspection is about much 
more than legal compliance. It is also a proactive way of  
increasing the reliability of your equipment — protecting you 
from a number of potential unpleasant surprises. During  
our thorough evaluations, we will discover any potentially 
harmful flaw in your equipment, and correct it before it turns 
into a major problem.

Checkpoints, both visual and functional 
We look into almost every nut and bolt of your load-handling 
equipment. Inspection comprises an extensive protocol with 
checkpoints and tests on your equipment’s details and func-
tions. The tests are divided into two main categories.

Visual check
Loader cranes	 Demountables
•	 Hydraulic system	 •	 Hydraulic system
•	 Stabiliser legs 	 •	 Structural frames
•	 Crane base	 •	 Hook arm
•	 Column	 •	 Body locks
•	 Outer and inner boom	 •	 Rollers
•	 and all types of 	 •	 Winch system
	 accessories such as 	 •	 Skiploader chains 

hooks, jibs and winches	 •	 Rear stabilisers

Truck-mounted forklifts
•	 Engine
•	 Hydraulic system
•	 Steering and tyres 
•	 Transmission
•	 Lubrication
•	 Electrics
•	 Mast
•	 Carriage
•	 Ancillary equipment

INSPECTION CONTRACT
The certificates of function you need

Functional check
•	 Proof-load test with nominal load if applicable
•	 Equipment’s full and correct range of motion 
•	 Control levers, or the remote control unit 
•	 Intelligence system – meaning the overload protection 

and all other productivity or capacity boosting functions 
on your equipment

•	 Stabiliser leg safety functions, as well as add-ons such 
as winch and jib installations

Gain full confidence
Each of our authorised service centres and engineers have 
full technical support and service training and are audited  
on an annual basis. So you can be sure your equipment will 
meet the mandatory requirements as specified in national 
and local legislation. What easier way could there be to  
ensure trouble-free operations, more uptime and increased 
productivity – while fulfilling regulatory requirements?

Do you want clear proof of performance for your 
equipment? Ask us about Inspection.

Make it simpler and easier on yourself to comply with inspection regulations for your equipment. 
With our thorough yet efficient Inspection service contract, timed to fit both your inspection 
and your work schedules, we get you back on the road fast.

See the complete Hiab ProCareTM offering
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Hiab ProCareTM multilevel offering

CONTRACT SCOPE INSPECTION ESSENTIALS TOTAL R&M

Comprehensive condition inspections 
(including legal certification, if applicable) n n n

Full preventive and planned maintenance program according 
to Hiab official guidelines n n

Wear and tear replacements n

Repair services at Hiab workshop n

Emergency repairs at customer location n

All services performed by Hiab authorised service technicians 
and Hiab original parts n n n

OPTIONAL ELEMENTS

Maintenance services at customer location ● ●

Services of on-truck equipment and accessories ●

Services outside of normal opening hours* ● ● ●

HiConnect™ * ● ●

* Check availability with your local Hiab sales point
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